CHICAGO WHITE SOX

May 6, 2010

Dear Tracy and Dan,

| am writing to you to express my pleasure in the Alpha-Stim. We have been using this modality for
many years now and | must tell you that it is one of my favorites. Its compact size, portability and ease
of use make it a great on-the-go choice. It fits perfectly in our travel trunks and medical kit so that we

can use it anywhere.

We use the Alpha-Stim on a variety of injuries. We have found for us that the Alpha-Stim works really
well on acute injuries like bruises, strains and sprains. We can use the probe in the dugout to treat a
bruise on a player that has gotten hit by a ball. We use it on travel days on the plane or on the bus. The
Alpha =Stim is so easy to use that we send it home with the injured player so that he can continue to be
treated all through the night, we teach them how to set the intensity and they can make adjustments as
needed.

Again, | would like to thank you for introducing us to the Alpha-Stim device and for your special
attention to our questions and needs along the way.

All the¢/Best,

Schneider, \
Athletic Trainer
Chicago White Sox



